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The Walworth County Administration Department manages policies and funding for 
Walworth County Connect transportation services.  

Agency vouchers for the Share Ride program are available for schools and human service 
organizations to purchase on behalf of their students and clients. 

To purchase vouchers, please contact the Program Manager: 

Gene Bobier 
Program Manager - Mobility 
Email Gene Bobier 
Phone: 262-741-4356 
100 W. Walworth Street 
Suite 112 
Elkhorn, WI 53121 

This contact is not for ride scheduling or service questions. 

Ride reservations and general inquiries should be directed to VIP Services or call 262-723-
4402. 

Voucher Details 

• Agency fares are $11 for all Walworth County trips provided by Walworth County 
Connect.

• Agencies interested in contracting for agency fare transportation are required to pay 
in advance and agree to sign the Agency Voucher Fare Agreement for each batch of 
vouchers provided. Please contact the Program Manager – Mobility for a copy of the 
Agency Voucher Fare Agreement.

• Agency vouchers are valid for one year from the date of issue.
• All Walworth County Connect policies, standards, and guidelines apply to 

transportation supported by agency fares.
• Walworth County reserves the right to limit the number of vouchers issued for each 

order.

mailto:walcotransportation@co.walworth.wi.us
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• Agencies can return expired/unused vouchers for credit towards a new voucher 
order within 180 days of the expiration date. Refunds are not available for any 
unused, expired, or damaged vouchers.  

o Agencies are responsible for paying the difference between the current 
agency fare rate and the credit issued for expired/unused vouchers.  

• Individuals living independently who require support from a family member, paid 
caregiver, and/or a guardian, and are capable of traveling independently but may 
need assistance scheduling a ride, can have a family member, caregiver, or guardian 
request transportation without incurring an agency fare.  

• Unless there is documentation on file certifying the need for an attendant, the family 
member, caregiver, or guardian will need to pay a regular fare if they choose to travel 
along.  

• Future agency fares may be adjusted with 60-day notice to existing agency fare 
program sponsors at the sole discretion of Walworth County.  

• Transportation outside of Walworth County is not available for agency fares. 
• We only accept vouchers; we do not honor “punch cards” or other pre-paid fare 

options  

 


