
Frequently Asked Questions (FAQ) 

 

Do I have to be elderly or disabled to use Walworth County Connect? 

No. Walworth County Connect Share Ride is available to anyone for any trip purpose. 
The Care Ride Service provides rides scheduled in advance outside the county for non-
emergency medical appointments for Walworth County residents who are age 60 and 
older, people with disabilities, and qualifying Veterans.  

 

Why can’t I reserve a ride within the City of Whitewater limits? 

The City of Whitewater has its own shared-ride service that provides rides within the City 
of Whitewater, available by calling Brown Cab at 920-563-6303. You may use Share Ride 
(or Care Ride, if eligible) for rides to destinations outside the City of Whitewater. 

 

What happens if I miss my ride without calling? 

If you don’t show up for your scheduled ride and don’t let us know ahead of time, your 
service will be suspended for the rest of the day. If this happens more than once, you 
may face longer suspensions. 

 

What counts as a “no-show”? 

A “no-show” includes: 

• Not being ready to leave within 5 minutes of your scheduled pick-up time  

• Scheduling a ride but not having the fare  

• Not cancelling your ride at least 2 hours in advance 

 

What kind of payment is accepted? 

• Cash only is accepted. 

• Drivers will try to make change, but please bring the exact fare if possible. 

• Bills larger than $20 cannot be accepted. 



 

Do I have to wear a seat belt? 

Yes. Seat belts are required for all passengers. All Wisconsin motor vehicle laws apply 
during your ride. 

 

Can I schedule a ride for someone else? 

Yes, but: 

• If you’re arranging rides for more than one person, let the dispatcher know. 

• Rides for children under 18 must be scheduled by an adult. 

• Children under age 8 must ride with an adult companion. 

 

Can I make more than one stop during my trip? 

Yes, but: 

• You must arrange multiple stops in advance with the dispatcher. 

• Each stop may require an additional fare. 

• Drive-thru stops are not allowed due to vehicle height. 

 

Can I eat, drink, or smoke in the vehicle? 

No. For everyone’s comfort and safety, eating, drinking, and smoking are not allowed in 
the vehicle. 

 

How many bags can I bring? 

Each rider may bring up to two shopping bags or similarly sized parcels. This helps 
make sure there’s enough room for everyone. 

 

What behavior is expected during the ride? 



We expect all riders to be respectful. Disorderly behavior, threats, or abusive language 
toward drivers or other passengers will result in a suspension of service. 

 

What if there’s snow or bad weather? 

We cannot provide service in areas where snow hasn’t been cleared—this includes 
driveways, private roads, and parking lots. 

• Please check your local road conditions at least 2 hours before your pick-up. 

• If it looks unsafe, cancel your ride. 

• The final decision about safety is made by the vehicle operator. 

 

If you have any questions or need help with scheduling, please contact our dispatch 
team at 262-723-4402. We’re here to help make your ride smooth and safe. 

 

tel:2627234402

